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Introduction
Group 3

Luca, Luuk, Lila, Orestis, Kristiyan, Sara



Individual analysis 

• We split the analysis of the 3 websites up 

• We made groups of 2 and looked at one website per group 

• We wrote down what we noticed needs change



Heuristic Analysis  

• We all checked one website 

• We took the heuristic rules (Nielsen Norman) and checked if the websites 
adhered to those rules 



Heuristic Analysis research examples



User testing  

• We all took one website and let people use the website 

• We made the users do some tasks

• We observed and noted how they went trough the website 



Usertests Example



Summary of website research

• We combined the research per website 



Choice validation

Why we chose CZ and not the others



The areas in which CZ could improve

• Language Toggle

• Content Redesign

• Streamlined Header

• Mobile-Friendly Layouts

• Error Handling

• Upfront Pricing

• Accessibility

These changes will make CZ’s site more user-friendly, accessible, and efficient.



Research questions

• How can user interfaces and forms be designed to be intuitive, accessible, and user-
friendly for diverse audiences, including older adults, less tech-savvy users, and those with 
disabilities? 

• How do micro-interactions, typography, and visual design (e.g., layout, colors, CTA 
placement) influence user engagement, readability, and trustworthiness on landing pages 
and informational websites? 

• What are the key design principles for creating effective landing pages and ensuring 
mobile responsiveness and content personalization to maximize user engagement and 
satisfaction? 



Currently 

• We are finishing up the research 

• We have started creating some wireframes



Current wireframes



Planning
Moving forward, we aim to complete our 
research by the end of Wednesday. From there, 
we’ll move on to designing the prototype, 
followed by a round of user testing and asking 
for feedback to finalize our work.



Thank you Group 3

Picture source: https://nl.freepik.com/premium-vector/planning-
vector-concept-ronde-illustratie-in-kaderstijl_37721602.htm 
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